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SUMMARY
As a Salesforce Certified Professional with 10+ years of IT experience, I have 7+ years of expertise in Salesforce.com and Force.com. During this time, I have focused on configuration, customization, integration, communities, and lightning migration from classic to lightning. I also have extensive experience in developing lightning components using the lightning design system. In addition to my Salesforce experience, I also have 2+ years of experience in JAVA/J2EE.

·  Proficient in writing Apex classes for custom business logic and data manipulation.
·  Developed reusable Apex classes to optimize code maintenance and reduce development time.
·  Extensive experience in creating triggers to automate processes and enforce data consistency.
·  Expertise in bulkifying triggers to efficiently handle large data volumes and prevent governor limit exceptions.
·  Implemented asynchronous processes using Batch Apex, Schedule Apex, and Queueable Apex to enhance performance     and avoid timeouts.
·  Familiar with Future and Queueable Apex for executing long-running operations outside the context of the current transaction.
·  Skilled in configuring Salesforce objects, including page layouts, record types, workflow rules, and validation rules.
·  Expertise in using declarative tools such as Process Builder, Flows, and Lightning App Builder to customize Salesforce functionality.
·  Proficient in integrating Salesforce with external systems using REST API, SOAP API, and other web services.
·  Experienced in designing and implementing custom integrations using Apex code and third-party middleware.
·  Experienced with Salesforce Lightning UI and developing Lightning Apps using the Lightning Design System, Lightning App Builder, and Lightning Components.
·  Proficient in developing Lightning Components using the Aura Framework, including Aura Attributes, Aura Handlers for Events, and client-side/server-side controllers.
·  Hands-on experience with developing custom Lightning Web Components (LWC) and Aura Components, including the use of reactive properties and parent-to-child communication.
·  Skilled in migrating from Salesforce Classic to Lightning Experience, updating existing Visualforce pages, and adapting Apex classes for the Lightning UI.
· Experienced in Salesforce Sales Cloud administration and configuration, including data loads and development using Apex and Force.com APIs.
· Proficient in using Jenkins for continuous integration and deployment (CI/CD) of Salesforce applications.
·  Implemented CI/CD processes using SVN, GIT, AutoRabit, and Jenkins tools.
·  Experience in configuring and maintaining Jenkins pipelines for Salesforce development, testing, and deployment.
· Experienced in working within agile development environments using Scrum or Kanban methodologies.
·  Familiar with agile practices, including user stories, sprint planning, and retrospectives.
·  Proficient in using JIRA for agile project management and issue tracking, including creating and managing issues, workflows, and reports.
· Worked extensively on CRM systems with exposure to sales, service, and marketing modules, with a strong understanding of CRM user interface architecture.
·  Experienced with Conga Mail Merge, Conga Composer, and Conga Conductor, including creating Conga Templates and Quick Merge Links.
·  Skilled in Conga document generation processes followed by DocuSign integration.
·  Proficient in all aspects of Salesforce customizations, data loading, and integration using Jitterbit Data Loader and Apex Data Loader.
· Experienced with Web Services (SOAP and REST) for data integration and manipulation.
·  Experienced in all phases of the software development life cycle (SDLC), quality management systems, and project life cycle processes.
· Skilled in using Git for source code management and collaboration.
· Familiar with GitHub for hosting repositories, managing pull requests, and tracking issues.

EDUCATION
· Bachelor of Computer Applications, Osmania University, India.  

CERTIFICATIONS
· Certified Salesforce Platform Developer-I
· Certified Salesforce Administrator.

TECHNICAL SKILLS

	Salesforce Technologies
	SalesForce.com, Force.com, Sales Cloud, Service Cloud, Experience Cloud, Financial service cloud, LWC, Lighting components, CPQ, Apttus CPQ, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages/ Component, s-Control, Apex Web Services, Partner WSDL & Enterprise WSDL, Workflow and Approvals, Dashboard, Analytic Snapshots.

	Salesforce Tools
	Force.com IDE (Eclipse), AJAX Tool Kit, Force.com API tools (Data Loader), Force.com Explorer, Force.com Platform

	ETL Tools
	Data Loader, Salesforce-to-Salesforce, Apex- Explorer, Informatica.

	Languages
	Apex, C/C++, Java, J2EE, HTML, XML, CSS.

	Database
	SQL Server 2008, Oracle, MySQL.

	CI CD Tools
	AutoRabit, GIT, SVN, Flosum, Jenkins

	Web
	HTML, XML, CSS, JSP, JavaScript, WSDL, REST, SOAP.

	Tools
	MS Office, Adobe Photoshop, MS Excel, Silverlight, Eclipse IDE.

	Web Servers
	IBM WebSphere 4.x/5.x, Apache Web Server, Tomcat 6.x

	Platforms
	UNIX and Windows (NT/2000/XP/Vista/7)



PROFESSIONAL EXPERIENCE

Client: American Automobile Association, TX (Hybrid)		                          
Role: Salesforce Developer                                                                                                                            Jan 2024 – July 2024
Responsibilities:
·  Engaged with various business user groups to gather and analyze requirements for CRM implementation, ensuring alignment with organizational goals.
·  Worked extensively with Salesforce objects like Leads, Accounts, Contacts, Opportunities, Campaigns, Cases, Solutions, and Custom Objects to build tailored CRM solutions.
·  Implemented and managed security settings, configuring profiles, roles, and permission sets to ensure proper access control across the organization.
·  Administered Salesforce user profiles, roles, and permissions, including token generation, validation rule configuration, and managing upgrades.
·   Designed, developed, and deployed custom objects, components, Visualforce pages, and Lightning Web Components (LWC) to meet specific business needs.
·   Leveraged Salesforce Files and the Lightning framework to enhance the functionality of standard and custom objects.
·  Developed asynchronous processes using batch, schedulable, future, and queueable methods, optimizing system performance.
·   Configured and implemented Field Service Lightning (FSL), including rules for resource management, service appointments, and mobile app functionality.
·   Customized Field Service solutions within Service Cloud, enhancing on-site job management for the mobile workforce.
· Successfully designed and implemented MuleSoft integrations to connect Salesforce with external systems, automating data exchange and streamlining processes.
·  Managed Salesforce deployments using Gearset, integrating with Git for version control, and using Jenkins for Continuous Integration/Continuous Deployment (CI/CD).
·  Integrated APIs and web services using SOAP and REST, enabling data extraction and integration with external systems.
·  Developed custom reports, dashboards, and analytics to provide actionable insights, helping business leaders make informed decisions.
·  Managed data migration using Data Loader and ensured data integrity across legacy systems and Salesforce.
· Performed fallout analysis, debugging issues, and migrating tested code from sandbox environments to production.
·  Worked closely with customer service, sales, and logistics teams to ensure seamless field service operations and customer satisfaction.
·  Collaborated with senior Salesforce architects to resolve Lightning component bugs and suggest effective workarounds.
·   Scheduled and managed deployments within the Salesforce Marketing Cloud, maintaining clear communication with clients regarding deployment progress and completion.
·   Utilized the Eclipse-based Salesforce.com IDE for force.com software development and deployment.
·  Handled asynchronous callouts and exception handling, ensuring robust and reliable integrations with external systems.
·   Set up remote site settings, created Apex code, and executed HTTP requests to facilitate external data retrieval and submission.  

Environment: Saleforce.com platform, Sales Cloud, Service Cloud, FSL, APEX Language, Visual Force (Pages, Component & Controllers), Mulesoft, SOQL, LWC, Data Loader, Workflow & Approvals, Reports, Security Controls, HTML, Java, Web Services, SOAP, REST, Jira, Gearset, Git, GitHub, Agile.

Client: Prudent Rx, FL(Remote)                                                                                   		                          
Role: Salesforce Developer                                                                                                                            Mar 2022 – Dec 2023
Responsibilities:
· Designed and developed Apex Classes, Controller Classes, Controller Extensions, and Apex Triggers to meet various functional requirements.
· Created and customized Visualforce pages, leveraging Apex Controllers to provide functionality and streamline user interactions.
· Implemented asynchronous processes using Batch Apex, Scheduled Apex, and Apex Triggers to optimize performance and ensure efficient data processing.
· Utilized Informatica for seamless data integration between Salesforce and legacy ERP systems.
·  Designed and developed message flows and sets to handle EDI transactions, ensuring smooth data exchange across platforms.
·  Migrated data using Data Loader for bulk operations, including insertions, updates, and exports of Salesforce.com object data.
· Configured Health Cloud with custom metadata settings, care plan templates, and role assignments for care team members, while navigating and addressing Health Cloud limitations such as display, encryption, behavior, and localization constraints.
· Developed and customized Lightning Web Components (LWC) to enhance the Salesforce user interface, particularly within the Service Console Lightning application.
·  Migrated existing Aura components to LWC, leveraging advanced JavaScript and HTML elements to optimize performance and usability.
·  Built Lightning Components using the Aura Framework to extend Salesforce's out-of-the-box features, providing tailored solutions for specific business needs.
·  Customized and branded Salesforce Experience Cloud communities, creating personalized user interfaces for customers, partners, and employees.
·  Implemented self-service portals within Experience Cloud, allowing users to access knowledge bases, submit support cases, and manage interactions independently.
·  Integrated Experience Cloud with Salesforce CRM, ensuring data synchronization and a unified view of customer interactions.
· Designed and implemented MuleSoft integrations between Salesforce and external systems (e.g., CRM, ERP, HR) using Any point Platform, delivering reliable and scalable solutions.
· Developed custom MuleSoft connectors and modules for third-party API integrations, ensuring seamless data exchange across various platforms.
· Integrated Salesforce with DocuSign to automate signature processes, enhancing document management and tracking capabilities within the CRM.
· Configured Copado for version control and release management, enabling seamless release planning and execution across Salesforce environments.
·  Developed and maintained CI/CD pipelines using Jenkins, Bitbucket, and Git, automating deployments and improving development efficiency.
·   Managed GitHub repositories, performing branching, labeling, and merging to maintain code consistency and support collaborative development efforts.
· Collaborated closely with business stakeholders, integration partners, and MuleSoft developers to gather requirements and design effective integration solutions.
·  Created storyboards and backlog items in Agile methodologies, developing and refining features based on business needs and user feedback.
·  Actively engaged in JIRA for task management, continuously improving skills and staying updated with industry best practices.
·  Provided hands-on administration for Salesforce, managing users, security controls, and data management in Sales Cloud.
·  Worked across various Salesforce implementations, including Sales Cloud, Service Cloud, Marketing, Chatter, and AppExchange applications.
·  Developed a SOAPUI-based framework to test legacy SOAP/REST API implementations and integrate Salesforce Service Cloud with CI/CD automation.
Environment: Service Cloud, Sales Cloud, Experience cloud, Health cloud, SalesForce.com Platform, Lightning, Copado, Jitterbit, DocuSign, Mulesoft, Conga, Visual force, Pages, Apex, Visual force, Apex Classes Apex triggers, Batch Apex, Schedule Apex, SOAP, REST., Jira, Git, Git Hub, Agile 

Client: Mufg , NY (Remote)					                          
Role: Salesforce Developer                                                                                                                           Jan 2021 – Feb 2022   
Responsibilities:
·   Designed and developed Apex Classes, Controller Classes, and Triggers to meet various functional needs, ensuring seamless automation of business processes across objects like Account, Contact, Opportunity, Case, and Custom Objects.
·   Developed Batch Apex classes, scheduled with Apex Schedulable classes for efficient processing on an hourly basis.
·  Integrated Salesforce with external systems like Oracle and SAP using SOAP and REST APIs, ensuring seamless data synchronization and process automation.
· Utilized Jitterbit to develop custom APIs and web services, facilitating data replication and integration between Salesforce and other systems.
· Worked with various MuleSoft connectors (Salesforce, Workday, SAP) to build end-to-end integrations, ensuring smooth data and process flow across platforms.
· Developed and customized Lightning Aura Components (LC) and Lightning Web Components (LWC) to build modern enterprise applications and communities, enhancing user experience and functionality.
·  Upgraded Salesforce Classic Apps to Lightning Experience, leveraging Lightning Design System, Lightning App Builder, and Lightning Component features to develop rich interfaces.
·  Built mobile applications on the Salesforce1 platform, enabling Lightning Components for use on mobile devices, ensuring responsive and interactive user experiences.
·   Customized Company Profiles, Security Controls, and Communication Templates to align with organizational requirements.
· Implemented Omni-Channel, Service Cloud Lightning Console, and Case management features, optimizing customer support workflows.
· Configured and managed Apttus CPQ and CLM solutions, automating quoting, contracting, and billing processes, and integrating them seamlessly with Salesforce.
·  Utilized Copado for version control, data deployment, and rollback functionalities, ensuring efficient and error-free migrations between Salesforce environments.
·  Employed CI/CD practices using Jenkins and Git, managing code builds and deployments to streamline development processes.
·  Managed deployment and release cycles using tools like JIRA and Rally, ensuring efficient task tracking and collaboration across teams.
·  Developed custom Apex triggers and classes to extend DocuSign functionality within Salesforce, automating document signing processes.
·  Collaborated with stakeholders to design and implement efficient document workflows, enhancing productivity and compliance.
·  Created and executed Apex Test Classes, achieving over 90% code coverage for deployment readiness.
·  Developed MuleSoft integration tests and performed unit and integration testing using tools such as MUnit and JUnit, ensuring robust and reliable integrations.
· Worked closely with Business System Analysts to design and recommend best solutions for implementing new business ideas.
·   Actively participated in Agile development, creating and managing tasks within JIRA/Rally, and providing time estimates for sub-tasks.
·  Collaborated with front-end and back-end developers to ensure smooth integration and consistent performance across platforms.

Environment: Sales Cloud, Service cloud, Community Cloud, Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Copado, Jitterbit, DocuSign, MuleSoft, Git, Agile, Conga, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST.

Client: Well care Tampa, FL		                                         
Role: Salesforce Developer                                                                                                                         Oct 2019 – Dec 2020
Responsibilities:
·  Designed, developed, and deployed custom Salesforce solutions, including Custom Objects, Custom Tabs, Visualforce Pages, Apex Classes, Triggers, and Lightning Web Components (LWC) to meet specific application requirements.
· Utilized asynchronous processing techniques, such as Batch, Schedulable, Future, and Queueable Apex, to handle large data volumes and optimize performance.
·   Leveraged Health Cloud to integrate data from Electronic Health Records (EHRs) and wearables, mapping personal and professional caregiver networks to streamline patient care.
·   Configured Health Cloud to track and manage patient data, including Medicare and Mediclaim eligibility, benefits, and claims history.
·  Established secure communication channels between healthcare providers, insurance companies, and patients to ensure accurate and timely sharing of claims information.
·  Managed and automated the processing of Medicare and Mediclaim claims within Salesforce, ensuring that all data was accurately captured, and claims were processed efficiently.
·  Developed workflows to streamline the approval process for claims, reducing processing time and improving accuracy.
·  Integrated claims data with external healthcare systems and insurance providers using Salesforce APIs and custom integrations.
· Created educational content and automated email campaigns in Salesforce to inform patients about their Medicare/Mediclaim benefits, claims process, and policy updates.
· Developed applications using Salesforce’s Lightning framework, including LWC, Aura components, and Lightning App Builder, to enhance the user interface and experience.
·  Customized Lightning Web Components (LWC) with external JavaScript libraries, such as Full Calendar JS, for dynamic event management.
·  Configured Salesforce solutions, focusing on Service Cloud and Force.com, to optimize service delivery and customer support.
·   Developed and implemented workflow rules, time-triggered workflows, validation rules, and approval processes, incorporating custom objects, labels, and settings to automate business processes.
· Facilitated data migration from legacy systems to Salesforce using Apex Data Loader, handling key data sets like Accounts, Contacts, Events, and Tasks.
·  Managed and integrated data from third-party platforms such as Watson, Rally, and Trello into JIRA, ensuring data consistency and integrity.
·  Streamlined deployment processes using Jenkins pipelines, integrating with SFDX Docker setups for efficient deployment across multiple environments.
·  Managed GitHub repositories, overseeing branching, tagging, and permission settings, while automating build processes with GitLab and Jenkins.
· Deployed Salesforce projects on Heroku using GIT version control and designed a Lightning Community website for the sales team using Community Builder and custom Lightning components.
· Produced detailed technical documentation, including system process flows and Salesforce reporting tools, to support ongoing development and operational tasks.
·  Created and invoked Apex methods to interact with custom objects within LWC, enabling sophisticated data retrieval and manipulation.
Environment: Service Cloud, Sales Cloud, Health cloud, SalesForce.com Platform, Lightning Web Components, Visual force, Pages, Apex, Visual force, Apex Classes Apex triggers, Batch Apex, Schedule Apex, SOAP, REST., Jira, Git, Git Hub, Agile.

Client: HTC Global Svc, Michigan                                                                			                                                                             
Role: Salesforce Developer                                                                                                                   Aug 2018 – Sep 2019       
Responsibilities:
· Participated in the training sessions provided by the Salesforce team.
· Worked on various SFDC standard objects like Accounts, Contacts, Leads, Reports and Dashboards.
· Designed, and developed the Custom Objects, validation rules, Page layouts, Custom tabs, Entity-Relationship data model, Auto-Response Rules, to suit to the needs of the application.
· Created Users, Roles, Public groups and implemented Role hierarchies, Sharing Rules and Record Level permissions to manage sharing access among different users by configuring Salesforce.
· Used Field Level Security along with page layout to manage the visibility and accessibility of fields for different profiles.
· Implemented Email to Case, Web to Case for various businesses and developed Assignment Rules and Workflows to assign and notify the cases to users or queues.
· Implemented complex Approval Processes to ensure proper authorization in the high-stakes environment of capital management.
· Designed various HTML Email templates for Auto-Response to customers.
· Imported data from excel sheets in to Leads, Accounts, Contacts and Opportunities using Data Loader and Import Wizard.
· Responsible for all the activities related to Data Management like updating using Data Loader, Data Import Wizard and uploading data in CSV files into Salesforce and for checking the correctness of the data.
· Worked closely with Development team to learn Customizing Salesforce and implemented Apex Classes & Triggers, Visualforce pages and linked them to manage the workflows Implemented in the system.
· Created various Summary Reports, Matrix Reports, Pie Charts, Dashboards and setup Report Folders to authenticate users based on their profiles with permissions and Configured Salesforce.
· Experienced working with Salesforce Sandbox and Production environments, also with Eclipse IDE Force.com Plug-in environments.
· Assisted in testing the application whether all the user requirements were catered to by the application.
Environment: SalesForce.com platform, Custom Objects, Custom Tabs, Custom Fields, Page Layouts, Roles, Profiles, Permissions, Sharing Rules, Validation Rules, Reports, Dashboards, Workflows, Assignment Rules, Auto Response Rules, Email Services, Sandbox, Production, Data Loader.

Client: Safeway, CA			                                                                             
Role: Salesforce Administrator                                                                                                                         Jun 2017 – Jul 2018         
Responsibilities:

· Actively involved in interacting with various business, sales, and marketing teams to gather requirements for CRM implementation and to regularly estimate project timelines.
·   Analyzed complex business requirements and designed solutions using Apex classes, triggers, and Visualforce pages.
·  Developed Visualforce pages utilizing front-end technologies like JavaScript, AngularJS, HTML, and CSS, incorporating Apex triggers for additional functionality.
· Created custom controllers with complex logic to retrieve and display data on Visualforce pages.
· Worked on AngularJS-based templates to enhance the user interface.
·  Configured Salesforce.com to meet business requirements, including customizing fields, page layouts, workflows, approvals, and validation rules.
·  Implemented new feature enhancements on the Service Cloud console view and developed Visualforce components.
·  Developed custom objects and reports and configured Analytic Snapshots for regular data dumps to track sales performance and lead generation statistics.
· Worked within Agile and Scrum methodologies for the implementation of custom Salesforce applications, ensuring iterative progress and regular stakeholder feedback.
Environment: Salesforce.com platform, Salesforce Lightning, Service Cloud, Sales Cloud, Visual force (Pages, Component & Controllers), Pages, Angular js, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects.


Client: Illumina, San Diego, CA                                                                                                          
Role: Salesforce Administrator                                                                                                            Aug 2015 – May 2017
Responsibilities:
· Maintained a comprehensive list of all activities for each ticket, ensuring detailed tracking until closure.
·  Created relationships using Lookup and Master-Detail among custom and standard objects, and developed junction objects to establish many-to-many relationships.
·  Designed and implemented various Salesforce elements, including Formula Fields, Rollup Summary Fields, Record Types, Page Layouts, Search Layouts, Related Lists, List Views, Custom Tabs, Apps, Custom Links, and Custom Buttons and Actions on record detail and edit pages.
· Validated data flow from the front end to the back end and utilized SQL queries to extract data from databases for analysis and troubleshooting.
·  Coordinated with project management and development teams to understand business rules, workflows, and system requirements.
·  Actively involved in preparing test scenarios and test cases, ensuring comprehensive coverage of functionality.
·  Participated in unit testing, functional testing, and regression testing to ensure the quality and reliability of the system.
·  Actively involved in the rectification of load failure errors, such as Master Data Loads and Transaction Loads.
·  Coordinated with the offshore team to execute test scripts and facilitate defect fixing.
·  Collaborated closely with the development team to resolve defects in a timely manner.
· Executed end-to-end scenarios, including SAP order creation, updating maintenance keys in the CADS database, and interfacing with Salesforce.
· Involved in ETL testing to verify that data transformations aligned with business requirements and were executed correctly.
· Integrated Sales Cloud with external information systems using SOAP API web services to ensure seamless data flow and synchronization.   
Environment: Salesforce, Sales cloud, Service cloud, Informatica Tool, Apex Data Loader, Security Controls, Google Chrome, Command Links, Workflow and Approvals, Custom Objects, Picklist Values, Sales Performance Lead Generation

Client: Minuscule tech			                                                   
Role: Jr.Java Developer                                                                                                                                  Mar 2013 – May 2015
Responsibilities:
· Involved in the process of analysis, design, and development of the application.
· Developed user interface using JSP, Struts and Java Script to simplify the complexities of the application.
· The entire application was developed in J2EE using an MVC based architecture with help of
· Apache Struts 1.3.8.
· Coded Struts Action classes, Model classes.
· Implemented the application using the concrete principles laid down by several Java/J2EE Design patterns like Business Delegate, MVC, Singleton, Data Transfer Object (DTO) and Service Locator
· Used JavaScript for client-side validations, and AJAX to create interactive front-end GUI
· Implemented client side validations using JavaScript.
· Used Form Based Authentication.
· Used Web Sphere as the application server for deployment.
· Involved in writing stored procedures, complex queries using SQL to process the data on MYSQL DB.
· Performed unit testing on various project modules using JUnit framework.
· Used Apache Ant as build tool.
· Used IBM Rational Clear Case as version control tool for maintaining source code and project documents.
· Implemented Log4J for Logging Errors, debugging and tracking. 
 Environment: Java, JSP, Servlets, Struts, HTML, CSS, JavaScript, JUnit, Shell, SQL, JBOSS, Eclipse, CVS, Linux/UNIX.
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